
 
 

CLOP LiFePo4 BATTERY 

Warranty card and maintenance 

instructions Warranty card 

CLOP Battery type:......................................................................... 

Date of purchase:.......................................................... 

Serial number:........................................................... 

Make of cleaning machine:..................................................... 

Year of manufacture of vehicle/machine:................................................... 
 

 
Thank you for purchasing a CLOP LiFePo4 battery. Before putting the battery into operation, please 

read the following operating instructions and warranty conditions carefully. 

Prerequisite: Each battery and battery charger has a uniquely printed ID label. 

Removing/falsifying the label will void the warranty immediately. Disassembling the battery 

housing will also void the warranty immediately. 

Use only CC/CV chargers. When using a battery charger with another charging method, the 

warranty will become void immediately. 

 
Warranty conditions 

The batteries of CleanOpt Kft. are manufactured using the most modern technology, excellent 

materials and under constant quality control. Should a material or manufacturing defect 

nevertheless occur, the manufacturer undertakes warranty as set out in Act I of 2013 (Civil Code) 

Sections 6:171. – 6:173, Government decree no. 151/2003. (IX. 22.) and a Ministry Decree no. 

19/2014. (IV. 29.) of the of the Ministry for National Economy (NGM) with the following conditions: 

CLOP LiFePo4 batteries come with 36-month warranty, including the use of the CLOP telemetry 

application. The CLOP monitoring application is an external interface, which is installed and put into 

operation by CleanOpt Kft. when the battery is purchased. ATTENTION! The CLOP Telemetry System 

is not part of the battery; it is purchased separately and with individual conditions. The seller 

provides 24-month warranty for batteries not supervised by CLOP telemetry. The warranty period 

begins at the time of purchase. If the customer loses the original receipt/invoice, the warranty is 

based on the production date code of the battery. 

The warranty covers defects in material and/or manufacturing defects. It does not cover defects 

caused by abuse, negligence, physical damage, improper charging or drainage, improper 

installation, or damage caused by water. Water damage indicators have been installed in the 

batteries to identify damage caused by water, and the discolouration of the indicators clearly 

proves contact with water. 

The warranty does not cover consequential damage (especially, e.g. short-circuiting of the 

cleaning machine, fire), rental, transport, labour or administrative costs. If the battery warranty 

is accepted, the batteries are replaced only after returning them to the headquarters/premises 

of CleanOpt Kft. If a warranty complaint is rejected, CleanOpt Kft. does not assume responsibility 

for the delivery costs. 



 
 
 
The warranty period does not include that part of the repair time during which the consumer was 
unable to use the product as intended. After replacement (repair) of the product or part of the product, 
the warranty period re-starts with regard to the replaced (repaired) product (part of the product) and 
any defect that occurs as a result of the repair. Costs related to the fulfillment of the warranty 
obligation shall be borne by CleanOpt Kft. 

The warranty does not affect the consumer's statutory rights and rights regarding liability for 

defects and the product or enforcing their rights, in particular. In the event of a consumer dispute, 

the consumer may also initiate proceedings before a conciliation panel operating under the county 

(metropolitan) chambers of commerce and industry. The warranty claim can be enforced in 

possession of the warranty card and the invoice. 

If the warranty card is not made available to the consumer, the conclusion of the contract shall be 

deemed proven if the consumer presents the invoice or receipt issued under the Value Added Tax 

Act as proof of payment of the consideration. 

We inform our customers that batteries, due to the nature of the product, cannot be repaired in most 

cases, so in practice the most common way to satisfy a warranty claim is to replace the defective 

product with a new, defectless and identical product or to refund the purchase price. If a buyer 

chooses to get the price of the product refunded, CleanOpt Kft. undertakes to refund the purchase 

price within 60 days. 

With regard to the warranty, the battery manufacturer's rating/opinion is unquestionable. 

Enforcing a warranty claim 

1. The consumer/user shall notify the seller of his or her complaint as soon as possible after 

the discovery of the defect. A complaint communicated within two months of the 

discovery of the defect shall be deemed to have been notified in due time. The 

consumer/user is responsible for the damage resulting from the delay in communication. 

2. The warranty period re-starts if the product is replaced or repaired. The warranty does 

not affect the customer’s statutory rights. 

3. Batteries submitted for testing are stored for up to 60 days. Then, they are discarded 

and treated as waste. 

4. To validate a warranty claim, the product, the duly completed warranty card and the 

invoice confirming the purchase must be handed over. 

5. The owner of the battery is entitled to enforce his or her rights arising from the warranty. 

This includes both natural and non-natural persons. 

6. Any correction, deletion, rewriting or incorrect data entry on the warranty card will 

cause it to become void. 

7. A warranty card that has been lost or was not handed over by the seller can only be replaced 
on the basis of the original proof of purchase. 

8. In the event of defective performance, the customer can, at his or her discretion: 
 

 
▪ require repair or replacement, unless it is impossible to meet the warranty 

claim chosen or it would result in a disproportionate additional cost for the 

obligor. 



 
 

▪ require an appropriate price reduction. Repair in person or through an agent is not 

permitted. It is the sole responsibility of the seller/manufacturer to identify and 

correct a defect. 

▪ withdraw from the contract if the obligor refused to undertake the repair or 

replacement or if the customer’s interest to have the product repaired or replaced 

has ceased. 

Safety regulations and markings: 

This is where the sticker on the battery will come. It will be ready soon. 

Deactivating the battery 

Before deactivation, the battery must be charged with electricity due to self-discharge. Check the 

charge status of the battery after a few months. Store a deactivated battery in a dry, cool place. 

Guidelines for battery handling. Please read the operating instructions! (insert the instructions 

for use here) 

1. Protective equipment 

▪ Wear protective clothing, gloves and glasses when working with the 

battery. 

▪ Keep children away from all activities related to the battery! 

2. Risk of fire and explosion 

▪ Avoid short circuits! Do not place metal objects or tools onto the battery! 

▪ Do not use naked flames, smoke or do activities involving sparks in the vicinity of the battery! 

 

3. Warnings 

▪ Do not expose the battery to direct sunlight! Do not store/operate the battery near a heat-

emitting device. Do not store/use the battery in a place endangered by frost. Optimal 

operating range: 0-40 degrees Celsius. 

4. Used batteries are hazardous waste 

▪ and can cause environmental pollution, therefore it is strictly forbidden to throw them into 

the municipal waste or dispose of them in the environment. 

5. Recycling 

▪ Waste batteries must be collected separately and handed over to an authorized 

treatment centre. 
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